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The economic changes we are experiencing place a premium on the need
Jfor continuing education, and new tools of learning for remote communities,
especially the use of communications and information technologies. With these

goals in mind, my government will take the following steps.

A major project in Northern Ontario will be undertaken, to expand the use of
new technologies in delivering distance education to remote communities. This
project will also build on the clear potential for developing these technologies
locally.

Speech from the Throne
Province of Ontario
April 22, 1986

With this commitment in the 1986 Speech from the Throne, the government of

Ontario Premier David Peterson set about to create Contact North/Contact Nord,
Contact Nord

Northern Ontario’s Distance Education & Training Network as an innovative,
Contact NOHN collaborative and cost-effective model of delivery. Contact North/Contact Nord's
mandate is to facilitate access to education and training opportunities for residents
in small and remote areas of Northern Ontario. Without the Networks 145
Distance Education & Training Access Centres in more than 100 communities
across the North, many residents would not have access to the education and

training programs they need.

As part of its ongoing effort to learn more about the educational and training needs
of residents across Northern Ontario, the Network commissioned Survey 2003:
Educational and Training Needs of Northern Ontario Residenss. This is the first
comprehensive, scientific, and general population survey of its kind focused on the

educational and training needs of Northerners.

The resulting research data and analysis of Part One of the survey provided in this
publication has been collected to assist Contact North/ Contact Nord, its educational
partners (Northern Ontario’s colleges, universities and school boards) and all levels of
government with an objective and accurate identification of the educational and
training needs of Northern Ontario residents. The survey further identified obstacles
to access and the awareness of and interest in distance education as a solution to meet

the needs.

The Network engaged the independent, scientific services of Oraclepoll Research
Limited to assist in the construction of the design instrument and conduct the data

collection and statistical analysis.
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This research is intended to help both in the development of new programs and
courses and the refinement of existing programs and courses available to learners in
small and remote communities across the North. The data from Northerners about
Northern educational and training opportunities and obstacles collected during
the study can go far in helping to determine “... how to best encourage young
Northern Ontarians to stay in Northern Ontario.” (November 20, 2003, Ontario

Speech from the Throne).

Northern Ontario’s colleges, universities and school boards do an exemplary job in
serving the needs of learners and their communities across the North. The intention
of this research is to further assist the educational institutions in defining areas where
additional programs and courses are needed. Both continued and additional support
for the institutions will be essential to reaching the learners and successfully

meeting the identified needs.

Contact North/Contact Nord's collaborative and innovative delivery of education
and training programs and courses across Northern Ontario is uniquely able to
address the educational and training needs of Northern Ontario residents.

The Network looks to new and continuing opportunities with its educational

partners and all levels of government in the continued development of innovative,

cost-effective distance education solutions to ensure that quality and accessible Contact Nord

higher education are available to residents of small and remote communities across
& Contact North

Northern Ontario.

Learners across the North seek to prepare for jobs, search for ways to keep and
advance in their current jobs, and pursue lifelong learning opportunities. At the
same time, small and remote communities seek to offer opportunities for residents
to tackle the ‘skills deficits’ and outmigration to large urban areas. Perspectives of

these stakeholders demonstrate an urgent need for action.

In the second phase of the current research, the Network will turn to Northern
communities and their leaders to help collate and reflect additional Northern

Ontario perspectives and data.

We appreciate your interest in this research and welcome your comments and

suggestions.

Lois Tobin

Director, Community & Business Relations
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The following represents the findings of a comprehensive baseline research study
of the education and training needs of Northern Ontario residents for
Contact North/ Contacr Nord by Oraclepoll Research Limited. Overall, the objective
of the project was to assess education and training needs of residents, their perceived

barriers to access and their interest in distance education as a solution.

A total of 1,000 randomly selected residents in Northern Ontario, 18 years of age

and older, were interviewed between October 29 and November 24, 2003.

Contact Nord

Contact North\\\
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STUDY SAMPLE

A total of 1,000 randomly selected residents of Northern Ontario, 18 years of age and

older, were interviewed. The survey was commissioned by Contact North/ Contact Nord.

SURVEY METHOD

The survey was conducted using computer-assisted techniques of telephone
interviewing (CATI) and random number selection. A total of 20% of all interviews
were monitored and the management of Oraclepoll Research Limited supervised
100%.

LOGISTICS

The survey was conducted between October 29 and November 24, 2003. Initial

calls were made between the hours of 6:00 p.m. and 9:00 p.m. Subsequent

callbacks of no-answers and busy numbers were made on a (staggered) daily Contact Nord

rotating basis up to 7 times (from 10:00 a.m. to 9:00 p.m.) untl contact was 00 North\\\ 5

made. In addition, telephone interview appointments were attempted with those
respondents unable to complete the survey at the time of contact. If contact was not

made at a number after the seventh attempt, the number was discarded.

CONFIDENCE

The margin of error for results from the entire 1,000-person survey is +/- 3.1%,
19/20 times.

METHODOLOGY & LOGISTICS
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INTEREST IN TRAINING / EDUCATION

“HOW INTERESTED ARE YOU IN OBTAINING TRAINING OR EDUCATION
IN A COURSE OVER THE NEXT 12 MONTHS?”

Not at all
interested

Not interested _

Very interested

Don’t know

Contact Nord Valid Percent

Contact NOHN

A total of 42.0% of Northern Ontarians surveyed claimed they were interested in
obtaining training and/or education in a course over the next 12 months, while
13.5% were neither likely nor unlikely (neutral), and .6% of those surveyed were

not sure. A total of 43.9% had no interest in furthering their education or training.

Interest in education and training was highest among current students (91.3%),
18 — 24 year olds (74.3%), and those working in professional fields (65.4%).

In reference to training and education, respondents place a very high importance on
job related areas, including the skills or knowledge to advance their job (83.3%),

maintaining their job (82.6%), and preparing for the job market (82.4%).
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6 A SNAPSHOT e Contact North/Contact Nord Survey:
EDUCATIONAL AND TRAINING NEEDS OF NORTHERN ONTARIO RESIDENTS



PROGRAMS & COURSES

Those expressing an interest in taking training and/or education courses were then

asked about their areas of interest.

“YOU HAVE EXPRESSED SOME INTEREST IN TAKING COURSES. WHICH
OF THE FOLLOWING GENERAL FIELDS OF STUDY WOULD YOU BE
INTERESTED IN RECEIVING TRAINING OR TAKING COURSES?”

General interest

IT
Trades/apprenticeships
Humanities

Social services
Language/ literacy

Business/marketing

Health Care

Contact Nord

Valid Percent

Contact NOHN

While there was significant interest in all of the areas covered, the strongest demand
was for information technology and computer training, followed by general interest

subjects, business and marketing, trades and humanities.

In the Information Technology (IT) field, the most demand was for courses of a
general nature to assist in basic skills and upgrading. The high demand expressed for
IT courses is not surprising since residents place a high priority on education that

provides the tools for job or career advancement.

EXECUTIVE SUMMARY
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SATISFACTION

Respondents expressing an interest in obtaining training or education in a course
over the next 12 months were then asked to rate their satisfaction with the range of

courses available to them.

“USING THE SAME SCALE FROM ONE, NOT AT ALL SATISFIED, TO
FIVE, VERY SATISFIED; PLEASE RATE YOUR SATISFACTION WITH THE
RANGE OF COURSES IN YOUR FIELD THAT ARE AVAILABLE TO YOU
RIGHT NOW?”

Not at all
satisfied

Not satisfied

Neutral
Satisfied

Very satisfied

Contact Nord Don’t know

Contact NOHN

Valid Percent

Despite the interest in obtaining training or education, there was a low level of
satisfaction among respondents with respect to the range of courses available in their
area of interest. Only 36.9% claimed to be either satisfied or very satisfied,
27.1% provided a neutral rating (neither satisfied nor unsatisfied), 31.3% expressed

dissatisfaction, and 4.7% did not know.

OBSTACLES / BARRIERS

Issues, with respect to perceived barriers related to education and training, were
covered in both an open ended format where respondents were allowed to express
their first top of mind concern, and in an aided format where they rated their level

of concern within four areas.

EXECUTIVE SUMMARY
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When asked what they saw as being the main obstacle or barrier with respect to
education and training in Northern Ontario, cost, finances, funding and the expense
of tuition topped the list of issues among more than one-quarter of respondents
(26.9%). Distance was named by 15.6% of those surveyed, followed by the
availability of programs or courses (8.5%), the accessibility or availability of schools
(7.9%), a lack of educators (4.7%), the fact that students have to leave to be
educated (4.1%), and a lack of job opportunities once they have graduated (3.7%).

A total of 15.5% did not know or could not name a barrier.

Respondents were then asked to rate their concern with the following four possible

obstacles or barriers.

“IN YOUR OPINION, WHICH OF THE FOLLOWING POSSIBLE OBSTACLES
OR BARRIERS WITH RESPECT TO EDUCATION AND TRAINING IN THE
NORTH ARE OF MOST CONCERN TO YOU AT THIS TIME? FOR EACH
AREA THAT IS READ, PLEASE RESPOND USING A SCALE FROM ONE,
NOT AT ALL CONCERNED, TO FIVE, VERY CONCERNED.”

Lack of finances [MEKM /) 69.6% 2.1% Contact Nord

Contact NortN

Having to leave

community 20.2% 16.7% 62.3% 0.8%
Access to technology 23.0% 19.9% 55.1% 2.0%
Telephone and o 5
Internet service 32.6% 16.2% 48.4% 2.8%
0 20 40 60 80 100

Valid Percent

Total Total Don’t
. unconcerned . Neutral . concerned . know

Once again, finances were seen as being the highest concern by seven in ten respondents,
followed by having to leave the community to complete an education and the access
to technology. Of lesser, but still significant concern among almost half of those
surveyed, was the telephone and Internet services in the area, with more rural (54.4%)

than urban residents expressing concern (43.6%).

EXECUTIVE SUMMARY
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DISTANCE EDUCATION AS A SOLUTION

SOLUTION STATEMENTS Total Agree:
(Agree & Strongly
Agree)
If I required training or needed to take a course, I would
prefer to stay in my community to doso. ........ ... L 88.7%

Taking courses and programs using Contact North/ Conract Nord's
Distance Education & Training Network would be a valuable
way to learn, train or upgrade skills. .......... .. ... . 000 75.2%

Distance education can provide me with new job
opportunities in the North. . ..... ... ... . ... .. ... 60.7%

Having Contact North/Conzact Nord and its distance
education service available in my community makes me
more likely to want to take courses or training. . ............... 59.6%

Taking training or education through Contact North/ Contact Nord's
Distance Education & Training Network would be a good

alternative to taking it person (face-to-face) in a classroom

With an INStrUCLOL. . .o\ vttt et e e 59.5%

Contact Nord

Contact NOHN

There was buy-in by a majority of Northern Ontarians surveyed with respect to each
of the five statement areas. The strongest and most significant buy-in was with
respect to having the option to stay in their community to take a course.
Furthermore, Contact North/Contact Nords Distance Education & Training

Network was viewed as being a valuable way to learn, train and/or upgrade.

Six in ten Northern Ontario residents also felt that distance education can provide
them with job opportunities in the North and it would also make them more

likely to take courses.
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LAST RECEIVED TRAINING / EDUCATION

“WHEN DID YOU LAST RECEIVE TRAINING, EDUCATION, INCLUDING
COURSES, WORKSHOPS OR OTHER LESSONS?”

Within past
12 months

12 - 24 months

More than
24 months

Don’t know

o
o

20 30 40 50 60
Valid Percent

When probed as to when they last received training or education, including courses,

workshops or other lessons, a majority or 51.6% stated more than 2 years ago, while

38.9% claimed within the past 12 months, 9.0% within the last 12 to 24 months, and \
0.5% did not know. Contact North :

WHERE TRAINING WAS RECIEVED

Contact Nord

“WHERE DID YOU RECEIVE THIS TRAINING OR EDUCATION?”

On Job
College
University
High School
Prof. Assoc.
Private School

Primary School

Valid Percent

Respondents were then asked to name where they received this training or education,
with on the job training being most common (34.1%), followed by college (26.5%),
and university (14.1%).

EXECUTIVE SUMMARY
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SUMMARY

1)  The cost of education and a lack of available finances were of high importance

to Northern Ontario respondents.

2) Distance and travel were also of concern, as were issues related to availability of

educators and having institutions in close proximity.

3) The issue of distance dovetails the concern that was expressed over having

Northerners leave the area to obtain training and education.
4)  There are also concerns with respect to technology and infrastructure gaps.

5)  There is significant demand in obtaining training or education, but a low level

of satisfaction with what is available to them right now.

6) In addition, most residents have not received any training in the past 24

months, and when they did, most received on the job training.

7)  Northern Ontario residents see the benefits of education and training especially
with respect to improving themselves at their current job and preparing for

the job market. These areas are most appealing, especially to young people and

Coniact Nord professionals.

8)  While interest was varied and strong with respect to a wide range of programs,

Contact North\\\

the most interest was expressed in the areas of information technology, general

interest and business and marketing.

9)  There is interest in the Contact North/Contact Nord Distance Education &
Training Network as a vehicle to learn and having it available would assist

Northern Ontario residents to more likely take courses.
10) Distance education is seen as an alternative to traditional education.

11) The strongest message to the Network is the ability of having students stay in

their own communities, rather than incur costly travel.
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